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HOQP PONG VAN CHUYEN HANG HOA

Can cit Bg ludt dan su s6 91/2015/QH13 ngay 24/11/2015;
Can cir Ludt Thuong mai so 36/2005/QH11 ngay 14/6/2015; i
Can cur vao yéu cau cua bén thué van chuyén, kha nang dap vng yéu cau ciua Ratraco Solutions;

BEN A (BEN THUE VAN CHUYEN):

CONG TY ...
Pia chi: S6 3, duong ...
MST: 03131......
Nguoi dai dién: eee...
Chure vu: e...
bién thoai: e... Email: ...
S6 tai khoan: eee. .. Ngan hang:...
BEN B (BEN VAN CHUYEN):
CONG TY TNHH GIAI PHAP VAN TAI RATRACO
Dia chi: 161/1 Cong Hoa, Phuong Bay Hién, Thanh phé Ho Chi Minh
MST: 0316136487
Nguoi dai dién: Nguyén Duy Toan
Chtre vu: Giam dbc
bién thoai: 0965 131 131 Email: Kinhdoanh@ratracosolutions.com
S6 tai khoan: 247247131 Ngén hang: TMCP Quéan B6i — MBBank —

PGD Quang Trung — CN Béc Sai Gon

Hai bén théng nhat ky két hop dong véi cdc diéu khodn sau day:

PIEU
1.

1: THONG TIN HANG HOA VAN CHUYEN
Thong tin hang hoa:
Hang hoa duoc phép van chuyén theo quy dinh ctia Phap luat hién hanh.
Hang héa phai c6 kich thudc phi hgp véi phuong tién van chuyén ma bén B cung cip, dam bao an
toan trong qué trinh van chuyén.
Trong lwong hang:
Bén A chiu trach nhiém dam bao trong lugng hang hoa khong vuot qua gidi han cho phép ctia phuong
tién van tai; truong hop qué tai, Bén B c6 quyén tir chbi van chuyén.
Viéc xac dinh trong lugng hang thyc té xép dugc tinh theo s0 lugng bao/ kién nhan véi trong lugng;
hodc qua can toan by xe 6 6 hang trude khi xép vao phuong tién vén chuyen hodc theo cac chimng
tir khach hang cung cap. Néu phat hién qué tai, bén B co quyén yéu ciu san tai hogc tir chdi van
chuyén. Khi ¢6 moi chi phi phat sinh s& do bén A chiju trach nhiém thanh toan.
Phwong thirc bdo quéan:
D6i v6i hang kho thong thuong, hang hoa duoc chét xép bao quan trong xe tai, container kho 40 feet
hay 45 feet chiu dugc nhiét d§ nong cliia moi truong bén ngoai.
Hang hoa can bao quan mat hay lanh, cap dong am d¢ can phai bao quan trong xe tai lanh, Container
lanh, phai quy dinh rd nhiét d6, d6 4m bao quan cu thé ¢ xac nhan giita 2 bén.
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PIEU 2: PIA PIEM NHAN HANG VA GIAO HANG

1.
2.

Dia diém giao nhan hang tai dia chi hai bén da thoa thuén.

Dia diém giao nhan phai dam bao cho phép cac phuong tién ra vao khong cam tai, cAm duong, cim
gi0,...theo quy dinh cta phap luat ciia nha nudc hién hanh.

Dia chi, thong tin lién hé giao nhan hang phai dugc cung cap diy du, 1o rang.

PIEU 3: GIA CUOC VAN CHUYEN

1.

5.

Gi cudc van chuyén dugc quy dinh chi tiét trong Hop dong hodc theo cac Phy luc hop dong, Béo gia
cu thé.

Trudng hop phat sinh chi phi ngoai du kién trong qua trinh van chuyén, bén B ¢6 trach nhiém thong
bao kip thoi cho bén A bang vin ban hodc email dé hai bén thong nhat hudng xir Iy. Chi phi phat sinh
sau khi dugc bén A xac nhén s€ dugc cdng vao hoa don thanh toan cudi ky hodc thanh toan theo thoa
thuén riéng.

. Trudng hop Bén A phat sinh nhu cau van chuyén trén cac tuyén khac, hai bén sé& thong nhét va ky két

Phu luc Hop ddng hoic Bao gia bd sung twong Gng.

Gi4 cude van chuyén dugc xéac dinh trén co sd cac yéu té cdu thanh nhu gia nhién lidu, chi phi nhan
cong, chi phi ha ting, chi phi diéu réng va céac chi phi hop 1y khac. Trudng hop mét hodc nhicu yéu
t6 néu trén bién dong, gia cude co thé duge diéu chinh twong tng.

Néu c6 su thay d6i gia xang dau so v6i mirc gid tai thoi diém ky hop dong vugt >+ 10%, thi gia van
chuyén méi s& dugc thay doi trén co sd chi phi xing dau chiém 35% tong cude phi.

Cud6c phi duge dya trén muc gia dau diesel DO 0,001S-V ving I (d3 bao gom thué GTGT) cua
Petrolimex dugc cong bd trén trang https://www.petrolimex.com.vn.

Truong hop phét sinh mat can d6i ludng hang hodc mat cin bang vo container, bén B s& thong bao
va ap dung phu phi diéu chuyén container (CIC) theo timg thoi diém.

Trudng hop mét trong nhitng yéu t6 trén ¢6 sy thay doi, bén B s& giri thong bao didu chinh trudc tdi
thiéu 07 ngay trudc khi thyc hién.

Phu luc Hop dong hodc Bao gia 1a phan bo sung dinh kém va khéng thé tach roi cia Hop dong nay.

PIEU 4: THOI GIAN GIAO NHAN HANG

1.

Thoi gian van chuyén: Theo thoa thuan cu thé ap dung cho timg 16 hang.
Truong hop thoi gian van chuyén c6 thé kéo dai hon do cac nguyén nhan khach quan, bén B c6 trach
nhiém thong béo kip thoi cho bén A dé hai bén cha dong c6 hudng xir 1y phu hop.
Thoi gian xép dé:
Thoi gian t6 chirc xép/ d& cho mdi container hang tdi da 04 gio dong hd. Thoi gian nay duge tinh tir
khi bén B diéu dong phuong tién dén kho dong/ tra hang theo chi dinh ciia bén A.
Trudng hop vuot qua 04 gio tinh tir khi bén B didu dong phuong tién t6i dia diém bén A chi dinh,
bén A s& chiu phat phi neo xe theo quy dinh theo Diéu 10.
Luu bai:
Truong hop bén A luu container tai bai cua bén B, phi luu container dugc tinh nhu sau:

Ttr 01 - 03 ngdy: mién phi.

Tur 04 - 10 ngay qua han: 180,000d/ ngay/ cont.

>10 ngay qua han: 250,000d /ngay/ cont.
Gia chua bao gom thué GTGT.
D6i v6i container lanh phai dugc nhan ngay sau khi hang dén. Truong hop qué thoi han théa thuan,
phi luu bai ddi véi container 40RF/ 45RF 1a 2.000.000 dong/ngay/container trong thoi gian luu tai
bai ¢6 van hanh may phat dau chay lanh. Mrc gia chwa bao gom thué GTGT.
Moi van d& vé luu bai phai duoc thoa thuan tir trude, néu hang hoa ciia bén A luu bai nhung khong
thong bao trudce cho bén B thi moi thiét hai xay ra bén A phai chiu moi chi phi phat sinh.

PIEU 5: PAT CQC VA THANH TOAN

1.

bt coc, ky quy: theo thda thuédn cta 2 bén.
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Quy trinh déi soat:

Céc don hang van chuyén trong thang s& duoc Bén B thong ké va hai bén xac nhan tir ngay 25-27 cua
thang, Truong hop Bén A khéng c6 phan hdi xac nhan hodc y kién phan ddi bang van ban, email
trong thoi gian quy dinh nay thi bang ké ddi soat s& dwgc mic nhién xem la chip thudn vao ngay cubi
cling ctia thang d6. Sau d6 bén B xuét hoa don tai chinh cho bén A theo quy dinh.

Chirng tir, phwong thirc thanh toan:

Churng tir thanh toan:

Hoa don: hoa don gia tri gia tang hop phap (do bén B phat hanh);

Bang ké doi chiéu khoi lugng van chuyén hang hod c6 xac nhan cia hai bén qua email hay qua van
ban cho bén A; o

Chung tir giao nhan 1a cac Bién ban giao nhén tai dau xép/dd c6 xac nhan cua nguoi dai dién hai bén.
Pia chi email d6i chiéu va nhan héa don:

Théng tin lién h¢ phong ké toan:

Bén A | Bén B

Ho tén: | Ho tén: Pham L& Xuan Thanh

SPT: | SPT: 0917.045.639

Email: | Email: ketoan@ratracosolutions.com

Truong hop bén A thay doi dia chi email nhan hoa don dién tir, bén A phai c6 thong bao cho bén B
bang vin ban trong vong 05 ngay ké tir khi c6 su thay doi.

Phwong thire thanh toan:

Chuyén khoan theo s6 tai khoan quy dinh trong phan thong tin hop dong, phi chuyén tién do bén A
chiu;

Dong tién thanh toan: theo quy dinh ctia Phap lut.

Ky han thanh toan:

Bén A thyc hién thanh todn cho bén B trong vong 10 ngay (muwdi ngay) ké tir ngay bén B cung cap
day di bo chimg tir theo quy dinh.

Truong hop bén A cham thanh toan s& phai chiu phat phi trd cham 0.055%/ngay trén tong du ng con
lai 4p dung tir ngy dau tién cham thanh toan cho dén khi thanh toan di. Phi phat cham thanh toan s&
dugc cong don hang thang khi tinh 13i.

Trong thoi gian cham thanh toan bén B dugc quyén ap dung mot sb bién phap duge cho 1a can thiét
nhu tam ngung cung cap dich vu dé dam bao thu hdi du sb tién du no cia bén A ma khong chiu bat
ctr mot ton that phat sinh nao d6i voi bén A do hanh dong nay ciia bén B tao ra.

PIEU 6: PHUONG TIEN VAN TAI VA PHUONG THU'C GIAO NHAN.

1.
2.

Bén A yéu ciu bén B van tai bang phuong tién: Puong sit, dwong bd, duwdng bién.

Bén B chiu trach nhiém vé phap 1y, d6 an toan k¥ thuat cho phuong tién ciia minh dé bao dam van tai
hang hoa duoc thong subt trong qué trinh van chuyén.

Hai bén thoa thuan nhan hang theo phuong thirc van chuyén: Mic dinh 12 nguyén cont, nguyén seal,
hoic theo thoa thuin khic néu cé.

PIEU 7: GIAY TO CHO VIEC VAN CHUYEN HANG HOA

L.

Bén A c6 trach nhiém cung cip day dii cac chimg tir hop phép lién quan dén 16 hang cho bén B trong
sudt qua trinh van chuyén, Chimg tir chimg minh dugc gia tri hang héa (héa don GTGT, phiéu xut
kho ki€m van chuyén ndi bo, 1énh diu dong hang hoa).

Bén B c6 trach nhiém bao dam phuong tién véan tai du didu kién luu hanh theo quy dinh phap luat.
Bén B 1ap bién ban giao nhan hang héa tai diém nhan va diém giao, c6 day du chit ky xac nhan cua
cac bén lién quan.

PIEU 8: BAO HIEM HANG HOA
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1.
2.

Bén A chiu trach nhiém mua bao hiém hang hoa ctia minh (néu c6 nhu ciu).
Bén B chiu trach nhiém mua bao hiém cho phwong tién vén tai theo quy dinh phap luat.

PIEU 9: QUYEN VA NGHIA VU CUA CAC BEN

R
S

Quyén va nghia vu ciia bén A

Quyén ciia bén A:

Yéu cau bén B van chuyén hang hoa dén dung dia diém, thoi gian da thoa thuan;

Tryc tiép hodc chi dinh nguoi thir ba nhan hang héa di thué bén B van chuyén;

Yéu cau Bén B boi thuong thiét hai phat sinh do 18i ctia bén B (néu co) trong qua trinh van chuyén.
Nghia vu ctia bén A:

Thanh toan diy du, dung han cudc phi van chuyén theo Hop dong;

Hang hoa xép dung trong lugng theo quy dinh, ding quy cach k¥ thuat ¢é ¢am bao an toan trong qua
trinh van chuyén.

Ban giao hang hoa cho bén B dung thoi gian thoa thuén, dung nguoi va phuong tién ma bén B cung
cap. Cir nguoi kiém tra ddu hiéu niém phong cia container trudc khi d& hang vao kho hodc sang tai
phuong tién khac. Lap bién ban giao nhan hang c6 xac nhan cua hai bén.

Cung cip day du cho bén B nhing chig tir van chuyén lién quan dén hang héa va cac gidy to lién
quan khac (néu c6). Bén A phai hoan toan chiu trich nhiém vé nhiing hau qua xay ra néu chimg tir
khong dung theo cac quy dinh cia Phap luat hién hanh.

Quyén va nghia vu ciia bén B

Quyén ciia bén B:

Yéu cau bén A chat xép hang hoa ding trong tai di thoa thuan ban dau;

C6 quyén kiém tra s6 lugng, chit lugng, trong lugng hang hoa, quy cach dong géi hang hoa;

Tir chéi van chuyén hang hoa khong dung vai loai hang hoa da thoa thuan, hang hoa cam giao dich,
hang hoa c6 tinh chat nguy hiém, doc hai;

Bén B c6 quyén tam ngung cung cip dich vu néu bén A vi pham céc thoa thuan trong hop dong.
Nghia vu cia bén B:

BO tri ding va dii phuong tién dé tiép nhan hang theo ké hoach ciia bén A tai diéu 1. Chéat luong
phuong tién phai dam bao du tiéu chuan va phi hop véi ching loai hang ma bén A yéu cau van
chuyén. Truong hop khong dii phuong tién xép hang bén B phai thong bao kip thoi cho bén A biét
dé giai quyét cham nhat 14 sau 02 gio dong hd ké tir khi nhan duoc ké hoach ctia bén A;

Bao dam van chuyén hang hoa d?ly du, an toan dén dia diém da dinh, theo dang thoi han da thoa
thuan;

Giao hang hoa cho ngudi c6 quyén nhan hodc ngudi theo chi dinh ciia bén A;

Chiu chi phi lién quan trong qua trinh chuyén ché hang hoa;

Mua bao hiém trach nhiém dan sy theo quy dinh ciia phap luat;

Boi thuong thiét hai cho bén A trong trudng hop bén B dé mat mét, hu hong tai san do 16i van chuyén.
Bén B chi chju trach nhiém bdi thuong d6i voi nhitng hang hoa duge ghi nhan va cé gia tri dugc
chimg minh bang cac chimg tir hop phép néu trén do Bén A cung cap.

V6i céc loai hang hoa van chuyén khong dugc ghi trong bang ké chi tiét hang hoa ma bén A ban giao
cho bén B khi bén B nhén van chuyén thi bén B khong c6 trach nhiém boi thuong cho bén A khi xay
ra sy cO mat mat, hu hong loai hang do. i

Viéc boi thuong phai giai quyét toi da trong vong 03 (ba) thang ké tir khi nhan dugc thong bao cta
bén A qua email hodc vin ban;

Bén B phai thyc hién cac bién phap bao mat thong tin d6i voi sé lugng, ching loai va gia ca hang hoa
dugc ghi nhan trén ching tir van chuyén ctia bén A, khong duoc st dung ciing khong duoc phd bién,
tiét 10 cac thong tin cho bén thir ba hodc bat cir ca nhan hay t6 chirc ndo khac néu khong dugce sy dong
y cua bén A.

PIEU 10. KHIEU NAI, BOI THUONG
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II.

Nguyén tic chung:

Khi xay ra sy ¢d, mdi bén c6 trach nhiém thong bao cho bén con lai va phdi hop giai quyét trén tinh
than hop tac, hd trg d6i bén cing 6 1gi;

Néu truong hop xay ra sy cd bat thuong vé hang hoa trong qué trinh giao nhan bén A phai thong béao
cho bén B, giir nguyén hién trang va df)ng ¥ cho bén B cir nguoi dén dé cing xac nhan nguyén nhan,
1ap bién ban su viéc va ph01 hop giai quyét. Néu bén A khong thong bao ciing nhu khong dong cho
nguoi cia bén B dén dé ph01 hop cling xac dinh nguyén nhén thi bén B s& khong chiu trach nhi¢m vé
nhiing ton thét lién quan dén sy viéc xay ra;

Xitr phat bdi thuong theo nguyén tic ton thit phat sinh do 18i ciia bén nao thi bén d6 phai chiu bdi
hoan cho bén kia. Ngoai trir cac truong hop bat kha khang nhur: thién tai, hoa hoan, chién tranh, dich
bénh, dinh cong, bao loan, su cd gay mét an toan giao thong (hodc su kién khac dugc hai bén xac
dinh 1a sy kién bat kha khang);

Néu ¢6 su ¢6 mubn huy chuyen xe thi pha1 thong bao cho bén kia biét trudc it nhat 12 gid tinh dén
gi0 xe cO mat tai diém chat hang, néu vi pham quy dinh nay thi bén vi pham phai chiu trach nhiém
boi thuong theo quy dinh;

Chuing tir 1am boi thuong:

Vin ban yéu cau boi thuong;

Bién ban hién truong, bién ban thuong vu (Bién ban giam dinh cua cac co quan quan ly nha nudc);
Hoa don gié tri gia ting ctia don hang van chuyén, héa don phan hang hoa bi hu hong;

Céc chimg tir khac lién quan (néu co).

Vi pham cc 15i trong qua trinh thye hién hop dong

Cic vi pham ciia bén A trong qua trinh thwe hién hop dong:

Trudng hop phuong tién ciia bén B phai lwu xe qua dém dé chd giao, nhan hang theo yéu ciu cta
bén A thi bén A phai thanh toan phi neo ca xe theo thoa thuén trong Phu luc Hop dong hodc Bao gia
cu thé.

Truong hop bén A huy ké hoach giao nhan hang va xe bén B phai quay v¢, thi bén A phai thanh toan
cho bén B s6 tién cude van chuyén twong ing phat sinh theo thuc té.

Truong hop bén A huy don hang phat 08% cudc van chuyén.

Truong hop trong qué trinh dong hang, bén A 1am hu hong, thiét hai thiét bi, phuong tién cta bén B,
bén A chiu trach nhiém thanh toan chi phi sira chita, dén bu theo thyc té phat sinh.

Cic vi pham ciia bén B trong qui trinh thye hi¢n hop dong:

Truong hop giao hang ma niém phong (seal) container khong con nguyén ven, c¢6 dau hiéu nit, vo,
bong troc, bi thay ddi hodc ¢6 su can thi€p so voi tinh trang ban déu, va ¢ can ctr xac dinh hang hoa
bi mat mat hodc hu hong, thi Bén B ¢6 trach nhiém bdi thudng theo thiét hai thyc té.

Khi bén B hity ké hoach van chuyen hodc khong b tri dugc phuong tién/thiét bi nhan hang nhu da
xéac nhan voi bén A thi phai bdi thuong 08% cudc van chuyén.

Truong hop giao, nhan hang tré 04 tiéng s0 vo1 thoi gian da duge thong nhat ban dau, gy thiét hai
cho bén A, bén B phdi chiu trach nhi¢m bdi thuong theo thoa thuan gitra hai bén.

Trudng hop trong qua trinh dong hang, bén B hodc tai xé cua bén B 1am hu hong, thi€t hai thiét bi,
phuong tién cua kho bén A, bén B chiu trach nhiém thanh toan chi phi stta chita, dén bu theo thuc t¢
phat sinh.

PIEU 11: TRUONG HQP BAT KHA KHANG

Céc bén s& khong chiu bat ky trach nhiém nao trong trudng hop xdy ra su kién bat kha khang. Sy kién
bat kha khang nghia 13 sy kién khong luong trude duge ma viée xay ra cling nhu hau qua ctia nd cac
bén khong thé tranh khoi, anh hudng dén viée thyc hién Hop dong, bao gom, nhung khong gidi han,
su thay dobi luat phap, dong dét, nui lira, hoa hoan, dich bénh, bao 1ii va cac tham hoa ty nhién khach
quan, cac cudc bao loan, chién tranh, tinh trang khan cip cip quéc gia, tai nan giao théng do yéu tb
khach quan ma khong xuat phat tir 18i ctia bén B, tinh trang bat 6n dan sy va dinh cong, thiéu hut va
tranh chap lao dong hodc cach hanh dong, tay chay, cAm vén, trimg phat, phan quyét hodc tri hoan
boi cac co quan nha nude, sy dinh tré hodc gian doan boi hé thong giao thong vén tai hodc cic cong
trinh ha ting k¥ thuat khéc.
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PIEU 12: GIAI QUYET TRANH CHAP HQP PONG

L.

Hai bén can chi dong thong bao cho nhau biét tién d6 thuc hién hop dong. Néu c6 van dé gi phat sinh
cac bén phai théng bao cho nhau biét va tich cuc ban bac giai quyét (c6 bién ban kém theo).

Moi sy khac biét hay tranh chap phat sinh trong hop dong nay hay tir nhimg thoa thuén lién quan dén
viéc thuc hién hop dong s& duoc giai quyét bang sy nd luc hoa giai ddi voi cac bén tham gia hop
dong.

Hai bén cam két thyc hién déy du cac diéu khoan ctia Hop Pdng. Néu trong qua trinh thyc hién Hop
Dong c6 phat sinh tranh chap, hai bén s& cliing nhau thoa thuan dé giai quyét trén tinh than hop tac.
Trong truong hop hai bén khong thé dat dugc thoa thuan, tranh chéap s& duoc giai quyét tai toa an co
tham quyén.

Thoi gian khiéu nai: 60 ngay ké tir khi xay ra su cd, trong vong 60 ngay ké tir khi tiép nhan khiéu nai,
bén bi khiéu nai phai co trach nhiém tra 11 bang vin ban cho bén khiéu nai.

PIEU 13: HIEU LUC CUA HQP PONG

Hop dong nay c6 hiéu lyc tir ngay .... thang .... nim 2026 cho dén hét ngay .... thang .... nim 20....
Sau khi hét han hgp dong, néu hai bén khong c6 y kién gi thi mic nhién hop ddng dugc tu dong gia
han cho khoang thoi gian 01 nam. S6 1an tyr dong gia han khong qua 2 lan.

Hop ddong dugc 1ap thanh 04 (bon) ban, mdi bén giir 02 (hai) ban va c6 gia tri phap 1y nhu nhau.

PAI DIEN BEN A PAI DIEN BEN B

GIAM POC
NGUYEN DUY TOAN
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